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1. EU PALQI team and PSI auditors performed 3 awareness seminars on Management Systems 

Representatives of manufacturers, services, traders, 
public authorities and students did benefit from three 
awareness seminars implemented at Ramallah, Nablus 
and Hebron respectively on 8th, 16th and 17th December 
2014 and reached in total about 180 people. 

The main goal was to make the participants aware on the 
most used international standards for management and 
certification of management systems that are the 
Standards ISO 9001, ISO 14001, ISO 22000 and the HACCP 
and OHSAS rules. 

This gave the participants an overview of the 
management system standards whereof ISO 9001 can be used in manufacturing of products and provision 
of all kind of services whereas ISO 22000 and HACCP are concentrating on the food sector and OHSAS for 
the management of safety at work. A questionnaire filled in by the participants will allow to plan future in 
depth training events that will concentrate on “Understanding and implementing” the above standards in 
practice. Those more specific training might be followed in year 2015 by quality managers, internal auditors 
and other persons interested in implementing those management systems in their company or their 
administration and will be announced in time. 

2. Lift inspectors and installers did benefit from the EU-Modernization Programme for the Palestinian 
Quality Infrastructure (PALQI) by their participation to 
different events and activities. 

From 24th November to 3rd December 2014, the EU 
PALQI Programme has implemented theoretic and 
practical training for Lift inspectors and certification 
personnel of the Palestine Standards Institute “PSI” and 
Lift inspectors of the Civil Defense. The lectures and 
precious practical training in the field were performed by 
the German Expert Mr. Gerhard Quanz and have been 
very appreciated by the participants. 
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The below program has been implemented: 

A capacity building “theoretical training” of 3 days at the Red Crescent dedicated to the legal background 
of the Palestine technical regulation 1-2004 and European Union Directives 95/16/EC and 2014/33/EU, the 
related EN 81 standards as well as to European inspection practice; This training was followed by 12 
representatives from PSI (inspectors and certification personnel) and 8 from the Civil Defense 
(inspectors). After a successfully passed knowledge test at the end of the training, all 20 participants 
have got a certificate of successful participation.  

Practical inspection exercises of 3, 5 days for inspectors of the PSI and the Civil Defense in seven buildings 
where Lifts are installed have completed the theoretic training by practical exercises. The inspectors of PSI 
and the Civil defense have got a lot of useful information and practical advice on the inspection of lifts as 
well as on the conformity assessment of lifts and its safety components. Many non-conformities have been 
detected during the practical inspections exercises such as poor installation of electric components, guard 
rails, buffers, forgotten ground wire, no suitable choice for panorama elevators (outdoor use, IP 4 
necessary and galvanized materials), poor marking, non-suitable access to machine rooms and pits and 
much more. Ways of corrective actions have been discussed and are supposed to be implemented by the 
lift owners. An awareness seminar of 1 day was organized on 3rd December at the Red Crescent and did 
benefit to 46 participants (manufacturers, importers, installers, maintenance companies and public 
authorities). The seminar made them aware on the current Palestine and European legislative acts and the 
relevant standards EN 81. 

3.  Study Visit to the Jordanian WTO Enquiry Point 

Jordan, 10 – 12 Nov. 2014, Palestine is going through a 
process which hopefully will result in the country’s 
accession to the World Trade Organization (WTO). One of 
the obligations for Jordan, 10 – 12 Nov. 2014, Palestine is 
going through a process which hopefully will result in the 
country’s accession to the World Trade Organization 
(WTO). One of the obligations for WTO members is to 
establish a WTO Enquiry Point which provides 
information about the country’s technical legislation, 
conformity assessment procedures and standards. 

Within the framework of PALQI the PSI Library will be 
developed so that the services provided are in line with the services provided by a WTO Enquiry Point. At 
the same time the PSI Library has been re-named to PSI Information Centre. In order to build up knowledge 
about the operations of a WTO Enquiry Point the Head of the PSI Information Centre and a standardization 
officer visited the Jordanian WTO Enquiry Point for 3 days in November 2014. The participants were 
introduced to the organization of the Jordanian WTO Enquiry Point and how it operates. This gave rise to 
interesting discussions about how the PSI Information Centre should work. The subsequent evaluation of 
the study trip showed that participants had much benefit from the visit and at the same time personal  
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contacts to the Jordanian WTO Enquiry Point have been established which may be useful in the further 
development Is to establish a WTO Enquiry Point which provides information about the country’s technical 
legislation, conformity assessment procedures and standards. Within the framework of PALQI the PSI 
Library will be developed so that the services provided are in line with the services provided by a WTO 
Enquiry Point. At the same time the PSI Library has been re-named to PSI Information Centre in order to 
build up knowledge about the operations of a WTO Enquiry Point the Head of the PSI Information Centre 
and a standardization officer visited the Jordanian WTO Enquiry Point for 3 days in November 2014. The 
participants were introduced to the organization of the Jordanian WTO Enquiry Point and how it operates. 
This gave rise to interesting discussions about how the PSI Information Centre should work. The 
subsequent evaluation of the study trip showed that participants had much benefit from the visit and at 
the same time personal contacts to the Jordanian WTO Enquiry Point have been established which may be 
useful in the further development of the PSI Information Centre. 

4. Training of trainer workshop  

12, 19 Oct. – 2, 3 Nov. 2014, under the title "Towards an 
Effective Training” Palestine Standards Institution (PSI) 
has accomplished its training that targeted technical 
engineers, seniors, and managers at the PSI. The Training 
program aimed at providing the participants the 
essential skills, knowledge and training methods used for 
more effective presentations, dialogues and role-playing. 

The training program was divided into 3 phases: 

Designing and Developing 

The participants discovered the essential elements for an 
effective training. They also explored the skills of designing and developing suitable training modules within 
the goals of performance. 

Developing training material. 

Each group of participants worked on developing of the training module. They were given the needed 
support through coaching.  

Performing the lectures 

Each participant was able to present his "a sample training", through engaging one or more of the learned 
training strategies. Furthermore, each participant was given feedback based on the best practices of 
training and on his/her body language. The training was well received by the trainees. They would like to 
have a follow-up seminar in three to six month in order to fine tune their teaching skills. The trainees will 
also take part in developing training material for seminars that PSI will offer to companies and public 
institutions. 
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5. Fourth Steering Committee Meeting 

Ramallah - Palestine 24 September 2014, the meeting 
was headed by his Excellency, Dr Taisir Amre, and Deputy 
Minister of National Economy The minister thanked the 
EU for good cooperation and reminded the meeting 
about the importance of the Programme. He also 
expressed that the Ministry of National Economy will 
support and implement the outcome of the Programme. 
Mr. Sergio Piccolo, Head of Operations of the of the 
European Union Representative Office in Jerusalem also 
thanked for a good project and the good cooperation 
between the PSI, the technical assistance tram from GFA, 
and the EU Staff. He also expressed the importance of 

the National Quality Policy, which was approved by the Board of Ministers recently. 

6. Workshop on EU conformity assessments Modules 

Ramallah - Palestine 22 September 2014, The EU 
Modernization program for Palestinian Quality 
Infrastructures organized a workshop for PSI staff of 
technical Services and of the certification department on 
"Understanding EU conformity Assessment modules" 
required by the Technical Regulations of Palestine that 
are based on EU Directives. Practical examples for 
electrical products, toys, machinery, construction and 
Pressure equipment have been used for the better 
understanding. 

 

7. Working meeting on developing a Palestine technical regulation aligned to the EU Measurement 
Instruments Directive 2014/32/EU Aligned to the EU Measurement Instruments Directive 

2014/32/EU  

Ramallah - Palestine 16 September 2014, A 1st working 
group meeting on the development of a Palestine 
technical regulation on Measurement Instruments based 
on the model of the EU Directive 2014/32/EU was held at 
PSI on 16th September 2014. Principles of metrology and 
requirements for measurement instruments placed on the 
Palestinian market have been presented and discussed. 
The draft regulation is supposed to be worked out within 
the next six months. 
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8. Workshop for the Technical Regulation Committee (TRC) on Understanding the EU Directive on 

Ramallah - Palestine 16 April 2014, the introduction of a 
new set of technical Regulations based on a totally 
different philosophy than the existing regulations has a 
huge impact on the businesses regulated. However the 
companies and the private economic operators are not 
the only organizations who are facing changes. Also the 
ministries and the civil servants who will be responsible 
for the implementation of the new regulations shall 
within a short period adapt their procedures to the new 
system. In order to support the transition to the new 
regulatory framework the EU Modernization Programme 
for the Palestinian Quality Infrastructure organized three 

information seminars in Nablus, Tulkarem and Hebron on the 10th, 13th and 18th of August. The local 
Chambers of Commerce hosted the seminars which in total had around 100 participants from industry, 
universities and the public Authorities. 

9. Information seminars for economic operators On “Development of the quality infrastructure in 
Palestine, Chambers of Commerce and industry in Nablus, Tulkarem and Hebron 
 

 

 

 

 

 

 

10. Workshop on Pressure Equipment Regulations / Practical inspection of LPG stationary tanks”   

Ramallah - Palestine 15, 16 June 2014, the 2nd workshop 
concentrated on “Pressure Vessel Regulations - Application 
on inspection of stationary LPG Tanks” and was held at the 
same premises from 15th to 16th June 2014.The 
participation was limited to 15 inspectors and manufacturers 
/ service providers of LPG stationary tanks in order to discuss 
safety issues and methods of inspection. The general 
satisfaction of both workshops was good to very good 
according to questionnaires filled-in by the participants. 
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11. Workshop on Pressure Equipment Regulations / “Pressure Vessel Regulations - Understanding of the 
Pressure Equipment Directive 97/23/EC” 

Ramallah - Palestine 10, 11 June 2014, The 1st 
Workshop on “Pressure Vessel Regulations - 
Understanding of the Pressure Equipment Directive 
97/23/EC” was held at the premises of the Red 
Crescent at Ramallah from 10-11th June 2014. This 
European Directive is used as basis document for the 
development of the national Palestinian TR and 
therefore requires a good understanding by 
concerned authorities, inspectors and 
manufacturers. It is expected that the Palestinian TR 
will be adopted by end of 2014. The total 
participation was of 30 participants mainly from the 

Ministry of National Economy, the Palestinian Standards Institute, Ministry of Labor, the Civil Defense 
and the Petroleum Authority as well as from business 

 

 

 

 

 

 

  


